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ER NOTIFICATION PROCESS CHANGE:
(Q)-VETERAN:   WHO SHOULD I NOTIFY IF I HAVE GONE TO THE EMERGENCY ROOM?
(Q)-OUTSIDE FACILITY:   WHO SHOULD MY FACILITY NOTIFY IF A VETERAN “SELF       PRESENTS TO THE EMERGNECY ROOM?
ANSWER: EFFECTIVE 6/8/20, THE VA HAS A CENTRALIZED CALL CENTER THAT IS RESPONSIBLE FOR RECEIVING ALL NOTIFICATIONS AND NOTIFYING THE NEAREST V.A. OF THE ED VISIT.  
*Please Do not contact (fax, email, or call) the VA Community Care Office, VA Operator, Primary Care Provider, AOD etc. to notify them of an ED Visit.                  
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All Notifications received by the VA will be transferred to the Centralized Call Center.

Centralized Call Center Contact Information
Telephone Number:  1-844.72HRVHA (844.724.7842)
POM Claims Status Line: 1-877-881-7618
CCN Provider Services Region 3: 1-888-901-6613
TriWest Claims Concerns: 1-855-722-2838


In order for VA to cover Episodes of Care, the Veteran or a Representative must give notification within 72 hours of ED visit. 



If the veteran is sent to the Emergency Room from a CBOC, a Community Care Consult must be entered to pre-authorize care (No change in process).

If the veteran contacts the CBOC to notify them of an ED visit that has taken place, please refer them to the centralized call center. A note may be entered in CPRS, but an alert to the Community Care Department is not necessary. 
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